
FREQUENTLY ASKED QUESTIONS  
ABOUT  SWIM LESSONS  

 
Q:  What are the Days/Times? 
A:   Sessions days/ times vary by branch. Mini Sessions are 4, 30 minute classes and full sessions are 8, 30 minute classes. 
 
Q:  What is the cost?  
A: Mini Sessions (4 classes) $35 Member/ $55 Non-Member. Full Sessions (8 classes) $70 Member/ $110 Non-Member. 
         
Q:  How do you make payments? 
A: By card, cash or check at time of registration in branch or by card at time of registration on line. 
 
Q:  How do I know which stage to register for? 
A: Use the Stage Lesson selector or contact the Swim School Director for your site. Some Stages will be listed together as 

either the skills are similar and able to be split-taught or there are multiple instructors and students and stages will be 
split up.  

 
Q:  How many sessions should I sign up for? 
A:   As many as you would like! Swim technique and endurance is built on repetition and practice just like any other  
sport or skill.  Just like learning an instrument or Karate, there is always progress to be made and our instructors  
will work with each child to continually improve.  
 
Q:  What is make up/ weather policy? 
A: Swim lessons will be cancelled in case of inclement weather, including lightning within the area. In the event that  
we have to cancel a swim lesson we will schedule at make up at the discretion of the aquatics department.  
 
Q: What will my swimmer need to bring? 
A:   Swimmers will need a swim suit, towel, dry clothes and a bag to put wet suit and towel in. Those with long hair  
will need to pull it back. Goggles are optional for beginners and recommended but not required for all other swimmers. Swim 
caps are optional at all stages. 
 
Q:  What safety precautions are being taken? 
A:   Water chemistry is maintained to CDC and Model Aquatics Health code standards to ensure proper sanitization of pool 
water.  Commonly touched surfaces such as benches, railings and doors are being sanitized before and after  
practice.  Equipment is sanitized prior to each class and swimmers will not share equipment during class.  Swimmers will  
be socially distanced.  Coach will either wear a face mask or face shield and swimmers must wear a face mask when  
arriving and leaving pool area. Instructors are health screened each day and wash their hands prior to each class.  
 
Q:  What will swimmers work on? 
A:   Swimmers will work on a combination of safety skills as well as techniques for stroke development that fits their overall 
stage of swimming.  
 
Q:  How will I know how my child is improving? 
A:   Certificates of Achievement will be sent home at the end of each session outlining what skills swimmers have mastered 
and what skills are still being worked on. Sessions with 8 classes will also receive a mid-session report. Feel free to reach 
out to the Aquatics Director for your site with any questions.  
 
Q:  Are parents allowed on the pool deck? 
A: Parents can sit in a predetermined and socially distant area determined by each branch and must wear a face covering.   
 
 
Q:  Who do I contact for questions? 
A:  Cordova Family YMCA   Emily Stovall  Emily.Stovall@ymcamemphis.org 
     Fogelman Downtown YMCA  Stacie Smith  Stacie.Smith@ymcamemphis.org 
     Millington Family YMCA              Isaac Isais  Isaac.Isais@ymcamemphis.org 
     Olive Branch Family YMCA  Julia Johnson  Julia.Johnson@ymcamemphis.org 
     Ric Nuber YMCA   Patty O’Neal  Patricia.Oneal@ymcamemphis.org      
     YMCA at Schilling Farms   Tish Lewis  Tish.Lewis@ymcamemphis.org  


