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WELCOME!

This handbook is designed to provide you with specific information about our YPlay
program. During your visit to The Y, our YPlay team will provide fun, safe, and engaging
age-appropriate activities for your child while you're on-site at our facilities. We look
forward to having your child in our program!

Visit Time Limit:
The YMCA of Memphis & the Mid-South YPlay programis not a state-licensed program, nor
is it required by DHS to be licensed. Therefore, our program has an exemption from child

care licensing. To comply with DHS drop-in care policies, YPlay has a 2-hour time limit per
child per day, Monday through Saturday.

Ages & Hours of Operation:

Ages & hours vary by location. Check with your YMCA location or online at
www.ymcamemphis.org for more information.

Accommodations:

The Y strives to meet the needs of all children and families in our programs. If your child
needs any accommodations, we ask that you reach out to your Center Director to discuss
your child’s needs and ensure that you and your child have a great experience in our
program. We work to adapt activities based on a child’s specific needs, within reasonable
limits. While we strive for inclusion, we are unable to provide staff for one-on-one care in
this program.

Registration for YPlay Program:

Each child who participates in our YPlay program must be registered through our check-in
system, Alaris. Registration is quick and easy--a team member will be available to walk you
through it. To begin you will need your membership card to verify your family members,
emergency contact information and SMS text information.

Reservations for YPlay Program:

Each child who participates in YPlay must be registered through UPace on the YMCA App.
All children who participate must have individual reservations to be in attendance. Due to
high attendance and capacity limits, reservations help us ensure that your child has a spot
in YPlay when you arrive. Please call Customer Support or see the Membership Team to gain
access to the YMCA App.



Check-in & Check-out Procedures

Children will be grouped according to their age, and older siblings will participate with their age
group--for safety reasons, we can not make accommodations for older and younger siblings to be
together.

Children must be checked in on the Alaris system in YPlay before the parent/guardian leaves the
YPlay room. Nationwide members and families on guest passes will be signed in/out on paper

Only people 18 years of age and older can drop off and pick up children in YPlay. People on the
household membership or who have been added as authorized pick-ups on Alaris are the only
adults who can drop off or pick up children in the program.

Parents and Guardians must remain on the premises at all times or participate in a YMCA program
to ensure they are easily and readily accessible in case of an emergency.

After you complete your visit to the Y, our friendly YPlay team will check your child out of our
program. Children are never released to an individual who did not check the child in, is not on the
household membership, or listed as an authorized pick-up on the Alaris system.

Behavior Expectations and Guidance-Kids

Our program uses positive guidance methods including redirection, distraction, reminders and
logical consequences. Self-management skills are taught using consistent rules that are clearly
stated so that children are expected to play within known limits. The behavior expected of children
is age-appropriate according to developmental stages.

The YMCA reserves the right to restrict children’s activities, have parents pick up immediately,
suspend or terminate care when children are displaying behavior that is dangerous to themselves
or others, or for repeatedly being disruptive or failing to follow program rules. All injuries,
incidents and behaviors are documented by our teams, you may be asked to sign a form at pick-

up.

Our team makes every effort to keep your child happy and content within our YPlay program. If
your child is not able to be consoled and has consistently been crying for a period of 15 minutes or
more, a YPlay team member will come to get you to comfort your child.



The YMCA has a zero-tolerance policy for serious behavioral infractions. Since the goal of the
YMCA is to provide a healthy, safe, and fun environment, inappropriate behaviors have no place.
Behaviors that may be grounds for immediate removal from YPlay for any set amount of time (as
determined by the Center Director) include, but are not limited to:

e Behavior that endangers the health and safety of children or team members

e |nappropriate touching of other children or sexual misconduct

e Theft, defacing, or destruction of property belonging to the YMCA or others

e Verbal abuse of threats, bullying or name calling

e Any kind of physical aggression, such as: hitting, kicking, biting, throwing objects, etc.

e Children found with weapons, drugs or dangerous objects may be subject to immediate

termination from the program.

For the safety and well-being of all children using the program, inappropriate behavior (i.e.,
spitting, biting, inappropriate language, harm to self, others, or property) or repeated behavior
issues may lead to a loss of YPlay privileges for your child and family.

Food Free Zone:
In order to keep our YPlay area safe for all children, including those with food allergies, NO food,

gum, candy or drinks (other than water) are permitted in the YPlay area. If your infant needs a
bottle, please make sure that the bottle is clearly labeled with their name. Each YMCA location has
a designated location for mothers who may need to breastfeed their infant.

Items From Home:

We provide activities for the children to do while in YPlay and ask that you not bring toys or
electronics from home. Electronic devices are not permitted to be used at any location in our
program and will be stored away from your child until they are checked out. All bottles, cups,
pacifiers and other infant items must be labeled.

The YMCA is not responsible for lost, stolen or broken belongings.

Safe Sleep Practices:

To ensure that all babies are sleeping in a safe environment, our YPlay program follows
recommendations from the American Academy of Pediatrics regarding safe sleep. It is
recommended that infants sleep on their backs in a crib or another firm surface. Children who
arrive asleep in a car seat will be transferred to a crib or other safe sleeping area upon arrival
when they are checked in to YPlay



lliness Policy:

In an effort to maintain everyone’s health and well-being, the following guidelines MUST be
strictly followed. Please respect the health of the other children in our care by cooperating
with us. Anill child will not be admitted and children who become ill may not remain in YPlay.

For the safety of your child as well as the other children in YPlay, you may not bring a child
to our program for at least one business day after having any of the following symptoms:

e Acommunicable disease

e Temperature greater than 100 degrees Fahrenheit (F)

e Persistent cough or shortness of breath

e [ntestinal disturbance accompanied by diarrhea or vomiting

e Any undiagnosed and/or uncovered rash

e Sore or discharging eyes or ears

e Profuse, colored nasal discharge

Children must be free of all of the above symptoms and show no signs of illness when
entering the program. All children must be able to participate in the normal daily schedule
(outdoor play included). Caregivers cannot administer medication. A doctor's note may be
requested before your child is allowed into YPlay.

If your child was too sick to attend school, daycare or any other childcare program, they are
too sick to bring to YPlay.

Staff & Safety:

Our team is certified in CPR and First Aid as well as Child Abuse Prevention.
e Additional trainings include:
o YPlay Orientation & Trainings
o Preventing Shaken Baby Syndrome
o Universal Precautions

Lost & Found

All items brought to our program should be clearly marked with your child’'s name.

We will do our best to reunite lost belongings with the appropriate owners. However, due to
limited storage space at most Y locations and the Lost and Found is usually disposed of on
a regular basis.



Injuries & Accidents:

Although, precautions are in place to ensure the safety of all our children, there are times
when typical childhood accidents do occur. Thus in the event that your child is injured while
in the care of our YPlay program the following steps will be followed:
* Y staff will assess the injury and provide the necessary first aid
« If immediate medical attention is needed, we will call 911
« Parents/guardians will be notified

o Major Concerns: immediate notification

o Minor Concerns: notified at check out
* The appropriate reporting documents will be completed
» Additional follow-up with the family will be made
The YMCA takes head injuries seriously. Suspected head injuries will require a 911 call.
Bumps, jolts, or blows that cause the head and brain to move rapidly back and forth can be
serious, even if it appear to be minor.

Diapering & Potty Training
The YMCA of Memphis & the Midsouth does not diaper children who participate in our YPlay

programs. Each child will be checked for wet/soiled diapers both visually and by touch every
30 minutes at a minimum.

If your child needs a diaper change, a team member will immediately notify the parent.
Parents must come and change the child's diaper, under no circumstances will a team
member change your child's diaper. Your child can return to the program once their diaper
has been changed.

If your child is potty training, please let the team members know at check-in. Potty training
children will be given regular reminders to use the bathroom when necessary.

YPlay team members are not allowed to assist in the bathroom in any way.



Parents/Guardians

e Parents/Guardians are reminded that YPlay is a child-centered program. Children are
easily influenced by our language and actions--please be mindful of this when in the
YPlay drop-off area.

e Parents/Guardians, please refrain from loud and aggressive behavior or language
anywhere within the YPlay area. If you need to address an issue or concern, please ask
the YPlay team to connect you with the Center Director, Membership Coordinator, or
Manager on Duty (MOD). No disputes should occur in front of the children or other
parents/guardians.

e |nappropriate behavior or failure to follow the expectations of our member code of
conduct may result in the termination of your use of YPlay programs or up to and
including termination of your membership.

e Taking photos, videos or using your phone to record children in the YPlay space is
prohibited. Please respect the safety and privacy of other families and team members.



Special Note to Parents/Gaurdians:
To make sure your child remains safe outside of YMCA supervision and to protect our staff and

volunteers, the YMCA encourages your cooperation in the following areas:

It is a violation of YMCA policy for a YMCA employee to baby-sit, host sleepovers, or spend
time one-on-one with your child outside of YMCA programs.

Do not leave your child at the YMCA facility, school, playing field, etc. unless a YPlay staff
member is there to receive and supervise your child.

Talk to your child about the importance of telling you if someone does or says something
that makes them feel uncomfortable. Emphasize that adults should not ask them to keep
secrets fromyou.

Explain to your child that he/she has a basic right to privacy and that no one should touch
them inappropriately or make them touch someone else inappropriately.

Instruct your child to always remain part of the group. Stress safety in numbers.

Be concerned if your child suddenly becomes withdrawn or balks at attending certain
activities or being around a certain person. Gently seek to find out why.

Report any actions by YMCA staff or volunteers that you deem to be inappropriate to the
Center Director at your Y location.

If these actions involve suspected child abuse, contact the Child Abuse Hotline immediately.
There are two toll-free numbers, and they are operational 24 hours a day, 7 days a week
The numbers are 1-877-54ABUSE (1-877-542-2873) and 1-877-237-0004.

The YMCA of Memphis and the Mid-South is proud to serve our community by offering quality

care for our children. We hope that our program will meet the needs of your family and that

your children will learn, grow, and thrive.

If you have any questions or concerns, please reach out to your Center Director.






